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SITUATION RESILIENCE 
Growth 
Attitude to failure 
Attitude to feedback 

INNOVATION 
Curiosity 
Collaboration 
Agility 

LEARNING 
Attitude to complexity 
Humility 
Perception of Potential 

 
 
The BA Team facing a challenge 

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


