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All of the answers relate to common BA 

terminology. We’ve even solved the first 

one for you to give you the idea. 
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Q1 – Clue: When individuals or groups work together 

 

 

Q2 – Clue: BAs co-creating value with stakeholders 
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Q3 – Clue: This exercise helps businesses step into their customers shoes 

 

 

 

Q4 – Clue: To create or modify existing business processes you may do this 
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Q5 – Clue: A framework for looking at the factors that influence a situation 

 

 

 

Q6 – Clue: A set of quantifiable measurements used to gauge a company’s 

overall long-term performance 
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Q7– Clue: This is a prioritisation technique 

 

 

 

Q8 – Clue: A framework to analyse the key factors influencing an 

organisation from the outside 
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Q9– Clue: An acronym for the most predictable emotional pattern of 

responses people can give when they receive difficult news or negative 

feedback 

 

 

Q10 – Clue: These are the go-to people in their field of expertise 

 

 


